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	SECTION III � ASSESSMENT





This section addresses computer resources test/evaluation and software quality evaluation issues in the system.  It contains a plan and schedule for ensuring a quality product for development of plans for testing, and for ensuring a continuous and comprehensive risk assessment process.  Preparation of this section will be coordinated with the Test Integration Working Group (TIWG) and the Test and Evaluation Directorate (T&E) (product assurance, producibility, reliability, maintainability) during all phases of the life cycle. Supporting data will appear in the Test and Evaluation Master Plan.





III.A	  TEST REQUIREMENTS





This section identifies the types of testing and provides an overall schedule for the total testing program.  The following items will be specifically addressed:





a.	Procedures for reporting and resolving computer program errors 	and deficiencies discovered during testing.  The <SYSTEM> 	contractor is required to prepare software deficiency reports 	on any software requirement, design, or test deficiency.  	Reporting of deficiencies is done in accordance with the 	Statement of Work (SOW) and applicable Contract Data 	Requirements List (CDRL) items.  Data items from MIL-STD-498, 	Test Plans, Descriptions, and Reports, should be 	referenced.  The <SYSTEM> contractor is responsible for 	resolving all software deficiencies prior to acceptance of the 	system.





b.	Plan for the conduct of the supportability demonstration of 	the Post Deployment Software Support (PDSS) facilities.  The 	supportability demonstration plan will delineate and specify 	requirements for the testing and the methodology to be used to 	verify compliance with the requirements.  The demonstration 	will exercise the support capability in real-time to permit 	assessment and certification of its adequacy for the post 	deployment phase.  





III.B  TOTAL QUALITY MANAGEMENT





This section will identify plans for implementing Total Quality Management (TQM).  The following items will be specifically addressed:





a.	Plans and procedures for establishing and implementing a total 	quality program for computer resources.  The <SYSTEM> 	contractor's software quality assurance and evaluation scheme 	is documented in a Software Development Plan (SDP) in 	accordance with MIL-STD-498.  The STD presents the 	contractor's quality organization, standards, procedures, 	facilities, and reporting system.





b.	Plans and procedures for performing verification and 	validation of software and associated documentation.  This 	paragraph identifies the contractor or project structure for 	providing an independent third�party evaluation of the 	software development and delivery.  If more than one 	third�party agent is participating, the allotment of 	responsibilities will also be defined.





	This independent third�party role will be performed by the 	Software Engineering Directorate (SED) and supported by their 	Independent Verification and Validation (IV&V) support 	contractor.  The IV&V program should be developed and 	coordinated between them.





c.	Plans and procedures for validating all components of the 	software support environment.  This section will identify 	personnel and training requirements, computer equipment, and 	support software required; and plans to establish and operate 	necessary support facilities.  The size and scope of the 	support facility will be based on workload predictions.  A 	sufficient amount of management information will be presented 	to explain the support environment.





d.	Structure processes (development, test, quality assurance, 	support) to quantitatively assess impact of computer resources 	on system costs, schedule, and performance.





e.	The extent to which the software development contractor has 	used the Software Engineering Institute (SEI) Software 	Capability Evaluation and Capability Maturity Model will be 	indicated in this paragraph.  When SEI assessment results will 	be considered in source selection, this fact should be 	indicated in the Request for Proposal (RFP).





III.C		RISK ASSESSMENT 


This section will identify plans for implementing risk assessment processes throughout the development effort.  The following items will be specifically addressed:





a.	Identification of specific processes to be employed in assessing risk areas defined in Section II.F.





b.	Definition of the schedule to be employed in performing risk assessment or the criteria employed in determining when a risk assessment is required.





c.	Definition of procedures and format for presenting results of risk assessments to the CRWG.	
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